City of Hunters Creek Village

#1 HUNTERS CREEK PLACE
HUNTERS CREEK VILLAGE, TEXAS 77024
(713) 465-2150 phone
(713) 465-8357 fax

HURRICANE RECOVERY UPDATE

The latest information available as of 10:30 a.m., Saturday, 9/27/08:

NEWS, ETC.

Hunters Creek Elementary has had power restored and plans full operation on
Monday.

Third Request of neighborhood leadership — please disseminate these current
newsletter updates throughout your neighborhoods.

POWER

CP reports that this morning they have redeployed crews and equipment from
Sugarland to Hunters Creek. There are 320 linemen and 426 tree cutters in Hunters
Creek presently (a 25% increase from yesterday).

CP now estimates that over 90% of our households will have power “access” by
Sunday evening. This means that power will be available to each residence at the
service pole. If you sustained damage to your “drop line”, the wire from the pole to
your home, repair to that segment will be your responsibility. If damage is evident,
you should contact an electrician.

CP has supervisory level representatives throughout the City. | am not sure how to
identify them, but they are available to receive your questions. Please do not



approach the crews. They cannot answer your questions and will be impeded from
completing their work.

CP will need to gain access to rear yards. If you are home, they will knock on your
front door. If no one is home, they will enter the rear yard. Please cooperate fully
with them.

On Monday, assuming that CP reaches its goal of near 100% power restoration by
tomorrow, CP will begin a sweep of the City to trouble shoot individual property
problems.

DEBRIS

The City has contracted with VF Disposal to begin picking up bagged vegetation on
Wednesday, 10/1. However, their equipment and personnel resources are limited at
that time. So, bags will be retrieved, albeit slowly and methodically, over the next
10 days.

RECOMMENDATIONS

CP suggests that everyone turn their A/C breakers OFF. This may be accomplished
at the outside units where you should find a lever marked ON/OFF. Also, turn your
major appliances OFF by either flipping the fuse breaker or pulling the plug. When
power is restored to your home, slowly power up the equipment that has been turned
off.

Also, make sure electric range burners are TURNED OFF.

Refer “special needs” homes/citizens to City Hall (older residents, invalids, etc.).
We have a direct contact at CP who will respond, assess and react.
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